When patient safety
is priority, place
your trust in the
high performance
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 Control is in
your hands.
 Performance
made easier.
 Esthetics have never
been more natural.

The top 5 dental
marketing scams

The Profin Directional System is a
reciprocating handpiece allowing
unlimited access in hard-to-reach
areas. Unlike rotary instruments and
diamond strips that may ditch enamel or damage underlying tissues,

If it sounds too good to be true, it probably is—so
beware these common marketing scams.

Dentatus’ companion Lamineer tips
are flat, safe sided and will not effect
adjacent surfaces. The newly intro-

[ curated by Dr. Lou Shuman with Cory Roletto, partner and co-founder of WEO Media ]

duced Profin IPR tips now apply the
same well known benefits of safety,
control, performance and esthetics to

(800) 323-3136
www.DentatusUSA.com
Interested? Circle Product Card No. 38

Purchase the Profin IPR Starter Kit and Get a
Wolfram Tungsten Lamineer Tip FREE - for safe removal
of ortho cements without scratching enamel.
Valid thru 4/30/17
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interproximal reduction procedures.

E

ach month, Dr. Lou
Shuman consults with a
dental digital marketing
specialist to discuss the latest
developments in social media
trends, SEO strategies, website
optimization, online reputation
management, marketing and
more.
This month, Dr. Shuman
sat down with Cory Roletto,
partner and co-founder of
WEO Media, to talk about a
few of the less-than-reputable
marketing practices plaguing

the dental industry. Here, they
outline the top five dental marketing scams that you should be
wary of.

Your domain is expiring and
needs to be renewed
This letter may look very official and many have the word
“domains” in the company
name. The form asks you to
fill out information about your
domain, give your approval
to renew the domain and send
payment. The payment request

is often $100 or more. With
rules established by ICANN,
the governing body for domain
purchase and transfer, you are
unlikely to actually lose control
of your domain, but you may
not even notice your money
didn’t go to pay for domain
renewal.
If you are in doubt, you can
verify the domain registrar by
doing a WHOIS lookup on your
website domain; most domain
registrars have this feature.
Here is a link to the WHOIS
argus / shutterstock.com
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“

The truth is any
reputable directory
does not let advertising dollars influence what reviews
do or do not show
up when searching for a service
... If a salesperson
makes any of these
claims, run!”

lookup page on network solutions:
http://bit.ly/2ktEzu4

We have evaluated your
website and it has not been
SEO’ed
These emails are often automated
spam emails with wording that
makes it sound like they have evaluated your website, but upon closer
inspection don’t give any specifics
about what they found—because
no one ever actually evaluated your
website. They will often make nonsensical statements like your site is
not web 2.0 compliant and have a
link to test your site, or one of the
following blanket statements:
• You have low online presence
for many competitive keyword
phrases
• Your social media accounts are
unorganized
• You have many bad back links
to your website
• Your website is not compatible
with all mobile devices
• Your website is being penalized
by Google
These types of spam emails often
use search scrapers to pull some
easy-to-obtain data about your
website that is added to the email to
make it appear legitimate. They may
also have a graph showing made-up
metrics; for example, social media

TECHNOLOGY

2D/3D
COMPACT DESIGN.
EXPANDED FUNCTIONALITY.
THE WORLD’S FIRST CBCT
DESIGNED TO FIT IN ANY OFFICE.

completeness. One other obvious
red flag is the email will not have any
information on the company that
supposedly evaluated your website,
giving just a callback number or a
Gmail email to respond.

We can get negative reviews
removed, or make positive
reviews show up more, if you
sign up for an advertising
package
We have actually had sales people
for a very large, well-known review
directory system state this to us and
many of our clients. This is always
stated over the phone and they have
never put it in writing—because it is
flat-out not true. I am sure the directory involved would not condone
this type of sales tactic, but we have
seen it so many times it had to be
mentioned. The truth is any reputable directory does not let advertising
dollars influence what reviews do or
do not show up when searching for
a service.

We have a special relationship
with Google
In this instance, the claim is that
due to a special relationship, they
can do things others cannot, such
as getting special pricing on Google
pay-per-click campaigns or obtaining a number one ranking on Google
search. They may also misuse
the term Google Partner to imply
special treatment. Being a Google
Partner means that personnel at the
company have passed one or more
Google certification tests showing
they are proficient in some aspect
of SEO or PPC. Being a Google
partner is a good thing, but it does
not provide any special privilege or
advantage other than the fact that
the company has taken the time to
be certified.

ALL THE POTENTIAL OF 2D/3D
NewTom GO is the user-friendly, versatile 2D/3D
device designed by NewTom, the first company in
the world to apply 3D CBCT technology to the
dental-maxillofacial field. Expand the diagnostic
potential of your dental surgery with top 2D
performance
and the most innovative 3D technologies.
Smallest Footprint in the Industry
Minimum X-Ray Dose

Your Google PPC campaign is
showing up in Europe because
it is using the default settings
This was one of the most outlandish claims we have seen. To start,
Google requires the region for the
PPC campaign be set as part of the

www.cefladental.com

Interested? Circle Product Card No. 37
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“

Being a Google partner is a good
thing, but it does not provide any special
privilege or advantage other than the
company has taken the time to be certified. ... If a sales person makes any of
these claims, run!”

creation of the PPC campaign.
Second, there is no way for someone
to accurately detect Google PPC
campaign settings. Also, if someone
guarantees a number one ranking in
Google they can only be referring to

About Cory Roletto

About Dr. Lou Shuman

Cory Roletto is partner and co-founder
of the dental marketing firm WEO Media
(www.weodental.com), where he leads
the operations team. He holds a MBA
and BS in Chemical Engineering from
the University of Washington. He is the
recipient of several awards in marketing
and engineering, an investor in start-up
companies and an executive board
member of Northwest Kidney Kids
(www.nwkidneykids.org), a regional
non-profit charity assisting children that
have experience kidney failure.

Dr. Lou Shuman is a long-time
contributor to Dental Products Report
and a member of the DPR editorial
board. He is president and CEO of
Cellerant Consultant Group. He is
also the Chairman of the Technology
Advisory Board at WEO Media, a
Venturer-in-Residence at Harvard’s
Innovation Lab, and founded a dentaleducation internet company.

Google PPC where the number one
ranking can be bought by paying
more per click, which is less than
optimal. If a salesperson makes any
of these claims, run!

A True Advancement in Sterilization has Arrived!
Representing “Nature’s Way” of Sterilizing Without Wasting
Natural Resources and Taxing the Environment.

EXAMINE THE HVHA ADVANTAGE:
Complete FDA-Cleared
6 and 12 Minute Cycles –
No Shortcuts Necessary

No Water or Steam –
Eliminates Instrument
Corrosion

NEW 3-YEAR PARTS &
LABOR WARRANTY

Little or No Maintenance
& Repair – Can Double
Return on Investment

Call 800-828-6011
Contact Your Favorite Dealer
or Visit CPAC.COM

Interested? Circle Product Card No. 35
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